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Invalid login, please try again (or check the blue-

coloured region on this page for guidance).
Matric. No.

Surname (in lowercase letters)

(J Remember username
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Don’t use this

.

Password reset (staff only)
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Option 1 - Do you have an active user profile for KWASU-Virtual?

Check the “Student Guides” section to learn how to create a user profile.

Student Guides <:I
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Option 2 - Type-in your surname with lowercase letters (uppercase not allowed).

Example: akeko not Akeko or  AKEKO
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Option 3 - Try adding a blank space after your surname.

Example: instead of
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Option 4 - Does your surname have a special character in-between?

Example:  akeko-daada

Example: sa'ad
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Option 5 - Try using your first name or middle name instead of surname.



Thanks and Best Wishes !!!
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